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M/s Kanchan llestaurant and Catteres,
In front of Itarsi Itailway Station, New yard
lload, Itarsi (M.P.) lrin 461111
C o nta ct -7 0007 99 409,,9 4256 43 67 g

E-mail-kanchancaters 786@gmail. com

Sub: Award of temporary license -cum- commencement of On-board Catering Serviccs
in train no. 16341-42, GUV-TVC.
llef: Limitcd E-Tender no. 2022/lllcTC/TSV/sElrTEMIlIrru5l opened on 03.10.2022.

with rcference to the subject mentioned above, it has been decicled to award you thetcmporary liccnse for provision of on-board catering Scrvices in above mentioned train
without pantry Car (through 'I'SV) for a period of 06 months or takcovcr of serviccs by ncwLiccnscc/Itailways/Il{C'l C, whichcver is earlier, purely on adhoc basis subjcct to terms and
conditions enshrined in the tender document, which snAt form part of the license . I'he abovc
award of tcmpotaty license is subject to the terms and conditions of bid document ancl
Govcrnmcnt of India dire ctive to contain covid.

A) In view of the above you are rcquired to submit Letter of acceptance within Fivc (05)
working days of issuance of LoA along with sccurity deposit to be submitted in
Corporate Officc as dctail hcre under. The License fce for first thrce months is to be
submitted within fivc (05) working days of issue of LoA or 05 working days before
datc of commencement of operation whichevcr is later. I'he remaining Oi months
Liccnse fcc is to bc deposited 1 5 working days beforc completion of 1st 03 months or
as advised in I.OA as detailed below:_

License fce : Its. 51,501/-
GSl'@18% : Its. 9,270t-
Total : Rs 60,771/- (to be paid at IIICT CISZ)
Securily deposit : I{s. l,g23l- (3% of the contract value for 06

Months to bc submittcd within 05 working days as
advised by Iltcrc. (to be deposited in co as per
bank details provided hcrein)

Spl. Security deposit : NIL
Bank account dctails of II{CTC/CO is as under:-

Account Namc Indian Itailway Catering & l'ourism
9o_ryg.ation Ltd.

Account Number 0007050 02169
Account I yp" Current
Bank Name ICICI Bank
Branch Connaught Place Delhi
IFSC Code rcIC0000007
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Quotcd Ll" plus applicablc GSl' for 06 months as per tcrrns and condition of licensc to bc
submittcd at IItC'lClSZ.llank account details of IItC'l'Cl SZ is as undcr:-

Account Name Indian Railway Catering &, 'fourism
Corporation Ltd.

Account Number 000403 1 0002843
Account I'ypc Current
Bank Name IIDITC Bank
Branch Annasalai Branch
mSC Code r{DFC0000004

* * Cheques Will not bc acccptcd

'l'hcrc is no provision for dclayed payment and failurc to pay as per schcdule shall be treate<l
as 'default' and action shall be taken in accordance with tender conditions.

Invoicc will bc issucd aftcr rcceipt of paymcnt along with GSTnumber and billing a<ldress
providcd for thc same.

B) You arc rcquircd to start the provision of catering scrviccs as per advise of
IITCTC ISZ.

(l) Iiirst duy of start of catering services in the train will bc treatecl as date of
colnmenccmcnt of Onbo ard Calering Services.

D) You arc requircd to submit the list of proposed pickup locations for mcal (Il/F, lunch
&, dinncr) along with its addrcsses for approval of IITCT'C. 'I'hc samc should bc
submitted as indicatcd in the cncloscd format for acceptancc letter.

Ii) If you fail to accept thc offcr of award of Liccnse or fails to remit liccnse fee, within
thc stipulatcd time as advised by IRC'I'C, Action will be taken as per terms of clause
no. 3.5 of Gcncral Conditions of liccnse- scction onc.

F) Supply/sale of l{ailncer is to be made in the train in tcrms of clause no. 2.1.4 (a) &
(b) of Scope of Work of thc tcnder condition on MI{p.

G) Point of Sale machines as per clause 2.3.5 of tender documcnt has to be cnsured.

II) All PAD itcms of brands approvcd in Catcgory A and A special by II{C'I'C arc only
to be sold in the train.

IRC'I'C approvcd, Packcd branded I{TII items likc poha, lJpma, Veg meal, Combo
mcal etc. with ITSSAI licensc and MI{P, with best before date has to made availablc in
train in addition to Cookcd Food.

Strict compliance of guidelines issued by Government of India, MIIA and this office
for COVID- 19, in this regard, should be followed and any violation thcreof shall
invoke penalty which may cxtcnd upto tcrmination of contract.

D

K) Award of liccnse is subjcct to thc final oulcome of WPs filed in dillcrcnt Iligh Cclurt.



L) 'I'hc tcrms & Conclition of bid clocumcnt is an integral part of this lctter of Award.

M) 'l'his issue s with approval of Competent Authority.

Kindly acknowlcdgc the rcceipt of this lettcr.

Encl:- Tender Document

Copy :-

- (]GMl SZ - to providc datc of commcnccment as pcr present train schedule.
- GM/MCS - for kind information and neccssary action please.
- A()MiMCS - for kind information and necessary action pleasc.
- AGM/tr'in - for kind information and necessary action pleasc.
- Ccntral Control - for kind information and ncccssary action please.
- AGM-IT - for kind information and uploading www.irctc.com.

(Satinder ffirar)
Manager/Proc

F'or GGM/Proc.



l-ormat for acceptance of award of temporary license
(To be given on company/firm,s letter head)

Group General ManagerlsZ
IRCTC/SZ

Sub: Award of temporary licensc -cum- commencement of On-board Catering Services
in train no. 16341-42,, GUV-TVC.
Itcf: Your officc letter no.2022/IRCTC/TSV/SEI'TIIMI}EIV51 d1.10.10 .2022.

With refcrcncc to abovc, I/wc hcreby convey my/our acccptance of the terms and conditions
of thc tcmporary licensc.

Sccurity deposit as pcr clause 2.8 of General conditions of licensc- section onc l'O BE IIAII)
AT COIfPORATII OI'FICII :-

'l'rain no. Security
deposit

'I'otaI Bank Details Dcmand draftll\ankcrs
cheque/ItTcSNEF1 No./Ilank
(iuarantcc

Liccnsc fec as per clause no. 2.9 of Gcneral conditions of licensc- section onc 'I'O IIE IIAII)
AT SZ
'I'rain

no.
Liccnsc ['ec GS'f

(d,tB%

'I'otal Bank
Dctails

Demand draflll\ankers
checlue/ItTGSNIIIi'f No.

li'urthcr, dctails of meals (I]/Ir, lunch & dinner), pick up locations for the abovc trains are as
undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no.
of contact
person

1634t I}/F
16312 DINNEIT

iltc1'C or its aulhonzed person or nominated agency is frcc to it sp".t the uUo.r" prr=mis.s ,^s

and whcn rcquired.

I/We amlarc ready to commencc scrvices in the above train as per advise of IRCTC.

Signature:
M/s
Name of authorized,
person
Date
Place

t0ltr

Seal of the licensee


